lake the right————

News and Views for the clients of Universal Logistics ¢ Summer 2002

Get ready for AMPS by attending

our unique half-day training seminar

Pg Don’t miss our EDucation
Seminar on AMPS — the
Administrative Monetary

Penalty System, scheduled for implementation
by the Canada Customs and Revenue
Agency (CCRA) on October 7, 2002. It's

a half-day working session covering
everything you need to know — and what
you need to do now to enhance your level
of compliance. Plus there will be a unique
opportunity to hear a CCRA presentation,
including an update on the latest AMPS
policy changes, presented by Hélene Porter,
Southern Ontario AMPS Coordinator,
Customs, Verification & Services; and Ina
MacRae, Customs Action Plan Coordinator,
Customs, Verification & Services.

Enjoy a Continental Breakfast before we
begin — and stay afterwards for a complimentary
lunch. It all adds up to a terrific value

at $249/person, plus applicable taxes.
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Plus there is a special 25% discount for
each additional participant from your
company! For example, if you have three
participants, the fee for the first person is
$249, but the cost for each additional person
is only $187, or a total of $623 for all three.

You can register by completing and
forwarding the enclosed AMPS Seminar
Registration page. Or visit the AMPS
section of our web site and register on-line!

Space still
available.
Register now!

Remember to take advantage of our
invitation to provide input on the AMPS
subjects that matter most to you. It's easy.
You can even preserve your anonymity by
having us raise your question during the
Q&A session with our CCRA guests. Just
go to Clients Only\AMPS ED and click on
the link for the Seminar input form.

Say hello to ED, the host of our latest
value added service — EDucation on the
challenges and opportunities resulting from
today’s rapidly evolving logistics environment.

ED will be your host whenever — and
wherever — we provide EDucation for our
clients. That includes our AMPS EDucation
Seminar (see left) and the AMPS section of our
web site, accessible via our Clients Only page.

Watch future issues of Route for news

on our next EDucation program. We also
welcome inquiries about one-on-one or
group EDucation on a subject of your
choosing. For more information, please
call Brian Rowe, 905-882-4880.
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Results of our
Client survey

Thanks to everyone who participated in our
first-ever Route client survey. The results
provided many valuable insights and will
help shape the services we deliver in the
future. Here are some highlights:
Customs & Transportation
Services

- 85% of the respondents use our
Customs services

- 53% of the respondents use our
Transportation services

See “Thanks for your feedback” on page 2
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(cont'd from page 1)

Thanks for your

- 43% of the respondents
use a combination
of Customs &
Transportation
services

- 82% of clients
who don't use
our combined
services said they
would use our
combined services
if costs and transit
times were reduced.
If you are in that
group, it’s time to speak
with your Client Care
representative, because
there are most definitely
opportunities to reduce
your costs and transit
times — something our
combination Clients already know!

Top ranked services

m Planning & guidance
on AMPS & Customs
Assessment Reviews

m Proactive announcements
on industry changes that
may affect your business

Application of Line
Release options

EA Centralized research on
Tariff Classification

EE Consultation on NAFTA;
Certificate management

Each of these areas were already
high priority items, but it is
reassuring to hear that we are on
the right Route (Excuse the pun).

Client Care Program

- 97% of respondents value our
Client Care service program.
Thanks for the high praise.

Interactive Web Services

- 21% of the respondents
say they have used our
interactive web services.
Memo to everyone else: Give
these services a try. We guarantee
you will be pleasantly surprised
by the easy access to your
information, the instant updates
on breaking news and much,
much more. Its all at your

feedback

—\ fingers when you visit

www.universallogistics.ca

Client Tariff

Resume

- 64% of the
respondents
said they have
not reviewed
their Client
Tariff Resume
in the past
six months.
While this
mél_)/ not
have been

past, it

is now, because an accurate,
up-to-date database is a must
to avoid penalty under AMPS,
the Administrative Monetary
Penalty System scheduled for
implementation by the Canada
Customs and Revenue Agency
(CCRA) on October 7, 2002.
Get the whole story by attending
our AMPS ED Seminar
(see front page).

AMPS

- 76% of the respondents
feel they understand the
implications of AMPS.

We are happy ro hear this
because we have placed a high
priority on EDucating our
Clients about AMPS.

- 66% of the respondents said
they would value a seminar
on AMPS. And thats exactly
what they are getting on
Tuesday, September 17, 2002,
8:30 a.m. to 1:00 p.m. Sheraton
Parkway Hotel, Toronto North.

Congratulations to the winners
of our Gift Baskets: James
Robertson of Tevelec Limited
and Linda Soolepp of Concepts
401 Inc. (tied for first in our Early
Bird Category — first to send in
completed surveys) and Donna
Geil of Foseco-Morval, who was
the lucky winner of the draw.
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Third phase of ocean freight rate changes

Transpacific container lines serving the trade lane from Asia
to Canada implemented General Rate Increases throughout
the summer to reverse steep declines in revenue experienced
during the past year.

The third phase of the General Rate Increase, effective
August 15, 2002, increased rates by:

US $225 per 20 FT Container

US $300 per 40 FT Container

US $340 per 40 FT High Cube Container

US $380 per 45 FT Container

US $11 per metric tonne

US $6 per cubic meter

CN Rail storage charge update

time, at a rate of $50.00 CDN
per day for Dry 20’, 40’
containers, and $100.00 per
day for Reefer containers.

CN Rail reduced available free
time from 5 days to 4 days (2
days for Reefer containers),
effective August 20, 2002.
Storage charges will be
assessed, after expiry of free

Effective January 1, 2003, free time
will be reduced again to 3 days.

Ted Kellow is the newest addition to
our Consulting Services group and a

key member of the team formed to
prepare our AMPS EDucation Seminar,
September 17, 8:30 a.m. to 1:00 p.m.,
Sheraton Parkway Hotel, Toronto

North. Ted will provide support on
customs related issues, including

AMPS compliance, for either groups or
individuals. Look for Ted at the Seminar!

Ted Kellow
Consulting Services
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