
OCEAN AND AIR SERVICES FOR THE UK/CANADA TRADE LANE

HEAD OFFICE

Universal Logistics Inc. 
125 Commerce Valley Dr. W. 
Suite 750 
Thornhill, Ontario 
L3T 7W4 
Telephone (905) 882-4880 
Fax (905) 882-2250

TORONTO AIRPORT
(PEARSON)
3105 Orlando Drive 
Mississauga, Ontario 
L4V 1T9 
Telephone (905) 676-2763 
Fax (905) 676-9952

FORT ERIE

53 Queen Street 
Box 1250 
Fort Erie, Ontario 
L2A 2S3 
Telephone (905) 871-0220 
Fax (905) 871-5278

NIAGARA FALLS

Queenston-Lewiston Bridge 
14154 Niagara Parkway 
Suite 204 
P.O. Box 11, R.R. #1 
Niagara-on-the-Lake, Ontario 
L0S 1J0 
Telephone (905) 262-5381 
Fax (905) 262-5865

WINDSOR

4045 Industrial Drive 
Windsor, Ontario 
N9C 2R8 
Telephone (519) 972-8050 
Fax (519) 972-8072

MONTREAL

410 Rue St-Nicholas 
Suite 119 
Montreal, Quebec 
H2Y 2P5 
Telephone (514) 842-8915 
Fax (514) 842-3128

AT YOUR SERVICE

www.universallogistics.ca

“Exceeded our expectations, both in cost and service.”

Together with World Transport Agency, our partner for 
over 35 years, we offer our industry leading UK OK package.

Choose from four import services from the U.K. (weekly ocean consolidations; weekly ocean 
FCL; twice weekly air consolidations and daily air direct) and three export services to the 
U.K. (weekly ocean consolidations; weekly ocean FCL; and daily air direct).

PREMIUM IMPORT OCEAN SERVICE

• Fastest transit time available – twelve days from date of sailing to delivery to your door 
(versus 16 days – or more – provided by competitors)

• Unmatched shipment tracking, including automatic weekly updates (enRoute) and track 
and trace via our web site (Inside Trac)

• Clockwork service based on scheduled weekly departures 51 weeks a year (excluding 
Christmas/New Year’s week)

• No co-loading with other forwarders – your freight is shipped direct, a step that shortens 
transit time

• While many competitors only operate out of London, we operate separate weekly services 
from Manchester (for shipments from northern England) and London (for shipments 
from southern England)

• Lower trucking costs for northern shippers and for the importer (under ex-works terms), 
because we operate a second consolidation out of Manchester

• Reliable winter service because our ocean freight goes through Halifax, a deep water port 
that never freezes

• Emergency and rush shipments can be diverted – on short notice – from ocean to air

• Order status updates on request. Just give us your purchase order number – we do the rest

YOUR ADVANTAGE
• Fully integrated freight and customs brokerage services to reduce costs, shorten transit 

times and meet two challenges that emerged in early 2003: AMPS penalties for clearance 
pre-arrival and shorter free storage times at Canadian terminals

• Unique partnership with World Transport Agency (WTA), a market leader with 
unsurpassed expertise on routings and steamship lines for the UK/Canada trade lane

• Comprehensive insurance coverage available for all modes of transport

• Client Care, a combination of people, processes and technology that empowers our 
clients by providing timely, integrated and actionable information

• Expert consulting on customs issues and freight services  

• Quarterly newsletter (Route), Email Alerts! and our unique Trade Alerts, a message crawl 
posted on the Home Page of our web site (www.universallogistics.ca) 

• Universal Logistics is a professional member of the Canadian International Freight 
Forwarders Association (CIFFA), and trades under CIFFA’s terms and conditions

ONE SUPPLIER. ONE CALL. ONE INVOICE

For maximum savings and convenience, ask for a total logistics solution, including 
our international transportation, trucking, customs brokerage, distribution and 
consulting services.

Take the right route. Call Universal Logistics.  


