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COVID-19 – We are committed to your protection 

With newspapers and online news sites blaring headlines about the rapid global 

spread of the Novel Coronavirus (COVID-19), it’s perfectly understandable why this is 

causing a heightened anxiety in people worldwide. 

Universal takes this world issue very seriously and is committed to ensuring the safety 

and well being of all our employees during these uncertain times.  We are in the 

process of developing a formal plan, the “Coronavirus Contingency Action Plan” to 

specifically address how we will tackle a potential coronavirus outbreak in Canada. 

Shortly we will be announcing and sharing the formal plan with everyone but in the 

mean time we wanted to provide some basic guidelines and tips on preventative 

health care to help protect people but also to combat the spread of the virus. 

Perhaps the best advice for those worried about the coronavirus comes from The 

World Health Organization (WHO) who advise it’s most important for everyone not to 

panic and stay calm. While there’s still much to be learned about the coronavirus and 

the outbreak is a serious public health concern, the majority of those who contract the 

coronavirus do not become seriously ill, and only a small percentage require intensive 

care. Older people and those with underlying health conditions are twice as likely to 

develop serious outcomes. 

It’s time to prepare in case our community is affected.  Take steps to help reduce your 

risk and do your part in helping protect your fellow colleagues and family members. 

How does Coronavirus infect a person? 

Human coronaviruses most commonly spread from an infected person to others 

through: 

 The air by coughing and sneezing 

 Close personal contact, such as touching or shaking hands 

 Touching the eyes, nose or mouth after touching an infected surface 

 

https://www.nytimes.com/2020/02/27/world/asia/coronavirus-treament-recovery.html
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 Rarely, fecal contamination 

Symptoms & Treatment 

Symptoms range from mild – like the flu and other common respiratory infections – to 

severe, and can include: 

     

 

  Coronavirus symptoms 

Some people are infected but don’t show any symptoms, and most recover on their 

own from the virus without special treatment. But in extreme cases, severe acute 

respiratory and pneumonia sets in, sometimes with fatal results. 

There are no specific treatments for coronaviruses, and there is no vaccine that 

protects against coronaviruses. 

How to protect yourself and others 

Coronaviruses are spread mainly from person to person through close contact, for 

example, in a household, workplace or health care centre. The single most effective 

way to stop the spread of disease is actually very low-tech: Washing your hands often, 

and properly. 

Wear a medical mask if you are experiencing respiratory symptoms to minimize the 

risk of infecting others.  The WHO have suggested rational use of masks and to only 

wear one if you have symptoms as there is a world-wide shortage of masks.  If you 

wear a mask, then you must know how to use it and dispose of it properly.  As a 

reminder, we have a supply of face masks available for use at the Head Office. 

Take the following everyday steps to protect yourself, co-workers and your family.  The 

application of these principles will help prevent and control transmission of any 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/when-and-how-to-use-masks


Universal & You – Employee Newsletter 
Issue:  March 2020 

Published via Email:  March 13, 2020 

3 
 

respiratory infection disease, including the coronavirus: 

 Wash your hands frequently: Regularly and thoroughly clean your hands with an 

alcohol-based hand rub or wash them with soap and water.  View this video for hand-

washing steps using the WHO technique.  Besides washing your hands, use alcohol-

based hand sanitizers frequently.  At Head Office, hand sanitizer dispensers are 

available at the Reception, Lunch Room and washrooms. 

 Avoid touching eyes, nose and mouth: Hands touch many surfaces and can pick up 

viruses. Once contaminated, hands can transfer the virus to your eyes, nose or mouth. 

From there, the virus can enter your body and can make you sick. 

 Practice respiratory hygiene: Make sure you, and the people around you, follow 

good respiratory hygiene. This means covering your mouth and nose with your bent 

elbow or tissue when you cough or sneeze. Then dispose of the used tissue 

immediately. 

 Maintain social distancing: Maintain at least 1 metre (3 feet) distance between 

yourself and anyone who is coughing or sneezing. 

 Keep surfaces clean: Clean and disinfect frequently touched objects and 

surfaces.  Disinfectant wipes will be made available throughout the office. 

 Stay home if you feel unwell: If you have a fever, cough and difficulty breathing, you 

are encouraged to stay home and seek medical attention. Follow the directions of your 

local health authority. 

     

 

http://www.youtube.com/watch?v=IisgnbMfKvI
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If you want to learn more about the coronavirus, click here. 

Our Ignite team is working closely with our management group to develop our formal 

Coronavirus Contingency Action Plan.  A key component of that plan is reviewing our 

current IT set-up/connections and mapping out a strategy that will enable designated 

employees to work remotely if required.  You will be hearing from your manager 

shortly on some specific details of our Plan so each team is best prepared to 

participate. 
 

    

 

https://www.sciencenews.org/article/coronavirus-questions-covid19-symptoms-deaths-spread?utm_source=email&utm_medium=email&utm_campaign=latest-newsletter-v2&utm_source=Latest_Headlines&utm_medium=email&utm_campaign=Latest_Headlines

