
Zooniversal & You!

  July 2025

On Saturday, July 19th, Universal families gathered for a 
wildly fun summer event at the Toronto Zoo!

The day kicked off early with a bit of leisurely exploration 
around the zoo before the crowds rolled in.

By late-morning, Parking Lot 1 was already full, and quite a 
few of our own attendees had to trek in from farther out, but 
spirits stayed high!

At 11:45 AM, the all-you-can-eat BBQ opened with something for everyone, plus Lifesaver 
popsicles to keep things cool. One of the highlights was the Animal Encounter, where curious kids 
(and a few brave adults) got up close with beautiful birds brought in just for the occasion.

Each guest received a Zooniversal-themed gift bag, packed with goodies like Sour Patch Kids, 
Skittles, chips, colourful Universal friendship bracelets, a round peppermint lip balm, and a beach 
towel printed with this year’s custom Zooniversal graphic.

After lunch and some relaxing in the shade, families were free to roam the zoo at their own pace 
for the rest of the day, taking in the sights, snapping selfies, and making memories.
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Thank you to everyone who came out and made Zooniversal 2025 such a roaring success!

>> Click here to swing back into the wild fun! <<

2025 Summerlicious Days at Universal

Summerlicious Days at Universal are back!

We had our first taste of Summerlicious on Tuesday, July 15  with the arrival of the Ice

Cream Truck at Head Office, and icy treats for our Canadian Branch and US Offices. Check
out some of the fun at the bottom of this article!

Universal Logistics is back at it again with delicious summer perks for everyone to enjoy. Our
Head Office will see the return of Food Truck lunches and another round of the Ice Cream
Truck. Our Canadian Branch and US Offices are also going to enjoy lunch and treats at their
offices, arranged with options specific to their locations.

Courtesy of Universal Logistics!

So, if you haven’t already, here’s your reminder to save the dates …

Tuesday, August 5  – Food Truck Lunch – 12:30 pm
Tuesday, September 9  – Ice Cream Truck – 1:30 pm

th

th

th

Tuesday, September 16th – Food Truck Lunch – 12:30 pm

>> Frosty Fun at Universal’s first Ice Cream event of the year 🍦 🍨 🥤 …

Announcing our New Internal Committees at Universal!

Back in March and April, we introduced 3 new employee volunteer Committees, and
asked who might be interested in participating.

24 individuals put their names forward, expressing interest in joining a Committee.

Here is a brief outline of the role our 3 new Committees will be playing, as well as an
introduction of our new Committee members:
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Engagement Committee

Led by Committee Coordinator, Debbie McGuire, the Engagement Committee will remain
focused on initiatives to enhance the overall employee experience and workplace morale.
Building on the efforts of our previous LEAD team, we will also introduce new mental and
physical, health and wellness initiatives.

Debbie McGuire (Committee Coordinator)
Debbie D’Ornellas
Mark DeLuca
Cindy Feltham
Naara Garcia
Beatriz Silva
Vanessa Varga
Alexis Wanzo

Education Committee

The Education Committee, led by Committee Coordinator, John Leis, will work to continue
the company’s commitment to both internal and industry-related training initiatives for our
employees. Internal training will encompass programs designed to enhance employee skills
and support career progression, within the company. This will include leadership
development, technical skills enhancement, and soft skills workshops, all aimed at building a
highly competent and motivated team.

John Leis (Committee Coordinator)
Lukas Hamann
Marco Han
Isabelle Lima
Andressa Lopes
Barbara Mulatinho
Veena Ramesh
Jheysson Sanchez
Bowen Zhu

Communications Committee

Led by Committee Coordinator, Tina Scharnberg, the Communications Committee will
continue to work on our external communications to clients, prospects and agents. The main
focus at the outset will be on producing our monthly Route newsletter, featuring articles
related to the logistics industry. The ultimate goal for this committee is to handle all external
communications, e.g. Trade Alerts!, social media, company website, etc., while encouraging
creative thinking and new approaches to improve our communication offerings.
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Health and Lifestyle

Contributor: Veena Ramesh

Sunscreen 101

Everyone loves a sunny day. Sunlight lifts our spirits, makes 
everything feel more manageable, and adds a little glow to life. But 
to fully enjoy it, especially during these hotter-than-ever summers, 
we’ve got to protect our skin.

In both Canada and the U.S., UV exposure is no joke. Canada may 
not be tropical, but the UV index often hits 7-9+ in spring and 
summer, which is considered high to very high.

Our thinner ozone layer, particularly in northern regions, lets more UV rays through, raising the 
risk of sunburn, premature aging, and skin cancer.

Surprise: UV protection matters in winter too. Snow can reflect up to 80% of UV rays, 
doubling your exposure even when it’s cold. That means sun damage can happen year-round, 
even on cloudy days.

And while skin cancer is the most common cancer in Canada and among the most common in 
the U.S., it’s not just a fair-skin issue. People of all skin tones are at risk, especially if they 
spend a lot of time outdoors.

So, let’s talk sunscreen.

Sunscreen helps prevent skin cancer, premature aging, sunburn, and keeps your skin tone
even. You want a broad-spectrum product to block UVA (aging) and UVB (burning) rays.

There are two main types:
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1. Chemical sunscreens absorb into your skin and convert UV into heat. Some
ingredients (like oxybenzone and avobenzone) have been detected in the bloodstream
above safe levels in U.S. studies, and they’re also harmful to marine life.

2. Mineral sunscreens sit on your skin and deflect UV rays. Look for zinc oxide or
titanium dioxide – they’re safer for your body and the environment.

Top Sunscreens (2025)

1. EltaMD UV Clear—SPF 46

Mineral-based, calming for sensitive or acne-prone skin
2. La Roche-Posay Melt-in Milk—SPF 100

Chemical, very water-resistant, excellent full-body coverage
3. Supergoop! Unseen—SPF 40

Chemical, invisible finish, doubles as a primer
4. ISDIN Eryfotona Actinica—SPF 100+

Mineral, includes DNA-repair enzymes, great for high-risk skin
5. Neutrogena Ultra Sheer—SPF 100

Budget-friendly, chemical formula, fast-absorbing and matte
6. Beauty of Joseon Relief Sun—SPF 50+ PA++++

Korean hybrid (chemical/mineral), no white cast, moisturizing
**PA = Protection Grade from UVA rays, seen in Japanese & Korean products

Affordable Drugstore Picks 

Neutrogena Ultra Sheer—SPF 55 or 70

Lightweight and under $15.00

Trader Joe’s Daily Facial—SPF 40

U.S. only, dupe for Supergoop

Equate Ultra Broad Spectrum—SPF 50

Found at Wal-Mart, around $0.50/oz, great body sunscreen

Garnier Ombrelle Sport—SPF 60

Canada only, no white cast, sweat-resistant

Aveeno Protect + Hydrate—SPF 60

Fragrance-free hybrid, great for dry or sensitive skin

Blue Lizard Sensitive Mineral—SPF 50+

Very gentle, dermatologist-recommended

Wear sunscreen. Every day. Whether you’re in Canada or the U.S., the sun is stronger than
you think, even in winter. Protect your skin now, thank yourself later. Your skin will love you
for it.
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IT Corner

🖥 IT Tips

The IT Corner now features a rotating mix of practical content across five helpful categories
since the May 2025 publication:

💡 Quick Tips & Best Practices – Simple tricks to make your day smoother

🔒 Cybersecurity Awareness – Stay safe and secure online

🛠 Tools & Tech Tips – Get more out of the tools you already use

🤝 Working Smarter Together – Collaborate more effectively

🧠 Learning & Development – Bite-sized skill builders for continuous learning

Each edition will spotlight a tip or two that you can put into action right away.

🔒This Month’s Cybersecurity Awareness

“Think Before You Click – Spotting Suspicious Links”

Cyber attackers are getting smarter, but so can we. One of the easiest ways they trick
people is through phishing links in emails, texts, or pop-ups.

Before clicking any link:

✔ Hover (don’t click!) over the link to preview the full address

✔  Watch for slight spelling errors  in familiar site names (like g00gle.com or
micros0ft.support)

✔  Don’t trust urgency – phrases like “your account will be deactivated!” are common
scare tactics

✔  If unsure, don’t click – report it or ask IT Solutions to check

STAY ALERT – one click can make a big difference.

🛠 This Month's Tools & Tech Tips

“Sign It Right – Keep Your Outlook Signature Updated & Professional”

Your email signature is part of your digital first impression – make sure it’s doing its job!

Here’s how to keep your Outlook signature clean, consistent, and current:

✔  Avoid large images or multiple fonts – keep it clean and readable
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✔  Stay consistent with company formatting standards or branding guidelines

Pro Tip: If you copy and paste from older emails, make sure you’re not bringing an outdated 
signature with it. Use New Email or Reply to start fresh, and check your formatting.

Need help updating to the latest company signature? Reach out to IT Solutions.

Calling all Universal Employees!

We are looking for volunteers to contribute short articles for Universal & You. Topics can be 
team or industry-related or you might want to share a personal experience (e.g. volunteer 
work or travel) with your fellow employees.

Please forward your ideas to Sharon Fong.
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